
 

1 | P a g e   

 
 
 
 
 
 

 
 

COVID-19  
SUNSHINE COAST  

EMERGENCY OPERATIONS CENTRE BULLETIN 
March 21, 2020 at 12:00 p.m. 

 
 
This is the official communication for the Level 2 Emergency Operations Centre (EOC) 
for the Sunshine Coast Regional District, District of Sechelt, Sechelt Indian Government 
District and Town of Gibsons.  

 
The following information is accurate as of the time of this bulletin. 

 
Number of confirmed cases in BC: 348 
Number of cases in the Vancouver Coastal Health (VCH) region: 200 
There are NO confirmed cases of community transmission of the disease on the Sunshine 
Coast. 

 
Local news 
• Garbage Collection: A friendly reminder to ensure all garbage is bagged, particularly 

used tissues and personal hygiene products. This is to protect the health and safety of 
the garbage truck drivers. 

• Currently, all recycling depots are operating according to their regular hours, with some 
services, such as the book exchange in Gibsons, suspended. 

• Due to staffing limitations, the Green Yard Waste Facilities in Gibsons may be 
closed for periods of time. 

• Sechelt Landfill and Pender Harbour Transfer Station: Both facilities are extremely busy 
and the SCRD is asking customers to limit their visits. Customers should expect delays.  

• BC Ferries continue to run on schedule but with no meal service, no boarding passes 
needed and drivers can stay in their cars. Food and drink will only be available from 
vending machines. They are cancelling additional sailings scheduled in April on four 
routes including Horseshoe Bay/Langdale. 

• BC Transit: transit customers on the Sunshine Coast are asked to board using the rear 
door to enhance social distancing for drivers and passengers. Accessible boarding is still 
available through the front door. Fares will not be collected at this time. 

• RCMP: The Gibsons office is closed and there is no counter service in Sechelt. Citizens 
with inquiries should phone the non-emergency number.  

• BC Ambulance – fully staffed and responding.  

https://www.scrd.ca/recycling-depots
https://gibsons.ca/services/waste-management/green-waste/
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Vancouver Coastal Health 
• Starting on Monday, March 23, a Respiratory Assessment Clinic (for those with 

moderate respiratory symptoms) will run seven days a week from 8:30 AM to 4:30 PM. 
This clinic will be staffed by local physicians and will operate on an appointment basis 
only. To book an appointment at the Respiratory Assessment Clinic please call 604-
740-1252 any time after 8:30 AM on Monday, March 23, 2020. Walk-in patients are 
not permitted. The clinic is for  

• Sechelt hospital is preparing by calling in all staff, setting up a separate COVID-19 
ward to keep patients separate and ensuring staff cleaning and safety protocols are in 
place. 

• The situation on the Coast is still considered good. The public is asked to continue to 
follow the proper protection advice from the health authorities to reduce the spread of 
COVID-19. 

• Testing is confined to: patients with respiratory symptoms who may require 
hospitalization, Health Care Workers, Long Term Care Facilities and those 
identified through clusters of outbreaks 

• The hospital activated their Emergency Operations Centre to coordinate all 
information and necessary actions. 

• Some non-urgent surgeries are cancelled. 
• Some programs like ambulatory clinics and adult day care have been cancelled. 

 
Emergency Operations Centre (Level 2) 

• The Sunshine Coast Regional District (SCRD) activated the Emergency Operation 
Centre. 

• The EOC has staff from all Sunshine Coast municipal governments and key 
stakeholders to combine resources and share information. 

• The EOC meets daily with staff from all Sunshine Coast municipal governments and 
key stakeholders to combine resources and share information. 

 
Local Government Service/Operations Updates 
All public spaces, including local government buildings, libraries, community centres, aquatic 
centres, sports fields and Visitor Information Centres are currently closed to the public. For 
more information about which public spaces are affected in your home community, as well 
as for updates on the status of local civic services, please refer to the appropriate website:  
 
District of Sechelt, visit www.sechelt.ca 
Town of Gibsons, visit www.gibsons.ca/covid-19   
Sechelt Indian Government District, visit www.shishalh.com 
Sunshine Coast Regional District, visit www.scrd.ca/covid-19-updates 
 
Protect yourself and others 

• Avoid situations that put you in close contact with others. Keep your physical distance to 
no less than 2 metres. 

• Wash your hands regularly but especially after touching items in public settings. 
• Avoid touching your face. 
• Cover your mouth and nose with your arm when coughing and sneezing. 

 
 

http://www.sechelt.ca/
http://www.gibsons.ca/
http://www.shishalh.com/
http://www.scrd.ca/covid-19-updates
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The BC Centre for Disease Control states: “Current information suggests that older people 
with chronic health conditions such as diabetes, heart disease and lung disease are at higher 
risk of developing more severe illness or complications from COVID-19. If you are at higher 
risk for COVID-19 complications, follow general preventative strategies against infection, and 
should you become ill, seek medical help early.” 
 
Physical Distancing 
We encourage social behaviour by phone, text, message and video chat – or just from a 
safe distance.  

 
This means making changes in your everyday routines to minimize close contact with others, 
including: 

• avoiding non-essential gatherings 
• avoiding common greetings, such as handshakes 
• avoiding crowded places such as concerts, arenas, conferences and festivals 
• limiting contact with people at higher risk like older adults and those in poor health 
• keeping a distance of at least 2 arms-length (approximately 2 metres) from others 

 
When to self-isolate 
Self-isolate if you: 

• have no symptoms and 
• may have been exposed to COVID-19 as a result of: 

o travelling outside of Canada within the last 14 days or 
o coming in close contact with someone diagnosed with COVID-19 

• have been asked to do so by your Public Health Authority 

Self-isolation means to: 
• stay at home 
• monitor yourself for symptoms, even if mild, for 14 days 
• avoid contact with others 

If you develop symptoms, even if mild, stay home, avoid other people and contact 
your Public Health Authority as soon as possible. 

 
To learn the difference between self-monitoring, self-isolating and isolation, please visit this 
Government of Canada Health Services page 
 
Information on financial assistance 
This assistance is offered through the federal government 1-800-622-6232 
https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-
response-plan- support-for-canadians-and-businesses.html 

 
Reliable sources of information 
Vancouver Coastal Health http://www.vch.ca/ 
BC Centre for Disease Control http://covid-19.bccdc.ca/ 
Public Health Agency for Canada https://www.canada.ca/en/public-
health/services/diseases/2019-novel- coronavirus-infection.html 

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/self-monitoring-self-isolation-isolation-for-covid-19.html
https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html
https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html
https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html
http://www.vch.ca/
http://covid-19.bccdc.ca/
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
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World Health Organization https://www.who.int/emergencies/diseases/novel-coronavirus-2019 
 

Media sources of Information 
• Coast Reporter – dedicated COVID 19 section: www.coastreporter.net/covid-19 
• The Local Weekly: www.thelocalweekly.ca/ 
• Eastlink Community TV daily at 5:30, 7:30 and 10:00 PM: www.eastlink.ca/about/about-

us/community-tv 
• Coast FM: www.mycoastnow.com/category/news/ 

 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019
http://www.thelocalweekly.ca/
http://www.eastlink.ca/about/about-us/community-tv
http://www.eastlink.ca/about/about-us/community-tv
http://www.mycoastnow.com/category/news/
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